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KANO-Modell

Oliver Cynamon - Sie
Geschaftsfihrer der GC Graphic Consult
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Museum
of Failure

Grass skis

1966

Grass skiing was originally developed as a new way for alpine skiers to train during summer. These short skis used rolling treads or wheels,
which made it hard to control speed, and stopping was nearly impossible, a huge problem as falling on grass is nothing like falling on snow.
Grass isn't smooth and is full of rocks and twigs; falling on grass hurts. Another obstacle for the sport was that the skis had to be cleaned

and oiled after every use. They never became popular.
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Museum
of Failure

Colgate Kitchen Entrees

dom. The product line wos called Colgate Kitchen and

at. Yum Yum - don't forget to floss!
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Museum
of Failure

Heinz Purple ketchup
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,WIir tun nicht, was wir wollen,
sondern wir wollen, was wir tun.”



Aufbau des Gehirns

Neokortex

Limbisches
System

Stammbhirn

www.graphicconsult.de



DOPAMIN

NH
HO 4



ENDORPHIN
HO/©/ o) o/S( OHO/ OH/



,Das Bewusstsein ist eine PR-Aktion Ihres Gehirns,
damit Sie denken, Sie hatten auch noch was zu sagen.“



3 grof3e Emotionssysteme

Quelle: Limbic®Map )
Hans-Georg Hausel; Brain View; S. 54 ff. www.graphicconsult.de



Balance-System

Quelle: Limbic®Map
Hans-Georg Hausel; Brain View; S. 54 ff.
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Dominanz-System
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ASTON MARTIN

Nucleus Anteriore
Accumbens * Insula
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Systemspannung im Kopf
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3 Tipps fur wirkliche Kundenbegeisterung

Tipp 1
Was zahlt ist Relevanz
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3 Tipps fur wirkliche Kundenbegeisterung

Tipp 2
Kreieren Sie mehr Mehrwerte



3 Tipps fur wirkliche Kundenbegeisterung

Tipp 3
Seien Sie unerwartet
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